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2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6046 
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August 30, 2012 

Rece1ved & Inspected 

SEP oS 2012 

Honorable Marlene H. Dortch 
Secretary, Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: CC Docket No. 96-45- Certification pursuant to 47 C.F.R. §54.314. 

Dear Secretary Dortch: 

FCC Mail Room 

Pursuant to the requirements of 47 C.F.R. §54.314, the Florida Public Service Commission 
(FPSC) hereby certifies to the Federal Communications Commission that all federal high-cost funds 
flowing to Florida rural carriers for the year commencing January 1, 2013, and ending December 31, 
2013, will be utilized in a manner consistent with §254(e) of the Telecommunications Act of 1996. 
The Florida rural carriers (and associated study area ID codes) are as follows: 

Windstrearn Florida, Inc. (21 0336) 
Frontier Communications of the South, LLC (21 0318) 
GTC, Inc. d/b/a FairPoint Communications (210291, 210329, 210339) 
ITS Telecommunications Systems, Inc. (210331) 
Northeast Florida Telephone Company d/b/a NEFCOM (210335) 
Quincy Telephone Company d/b/a TDS Telecorn/Quincy Telephone (210338) 
Smart City Telecommunications, LLC d/b/a Smart City Telecom (210330) 

As required by §254(e), these companies will use the federal high-cost support for which they are 
eligible in the year 2013 only for the provision, maintenance, and upgrading of facilities and services 
for which support is intended. 

The representations and certifications provided are a result of the FPSC's proceedings in 
Docket No. 120150-TL. A copy of the FPSC's order certifying these companies for the year 2013 is 
enclosed. 

0 
Enclosure 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 120150-TL 

Recelved & Inspected 

SEP 0 5 2012 

FCC Mail Room 

In re: 2013 State Annual certification of rural 
telecommunications carriers pursuant to 47 
C.F.R. 54.314, Hi h Cost Universal Service. 

ORDER NO. PSC-12-0405-FOF-TL 
ISSUED: August 8, 20 12 

The following Commissioners participated in the disposition of this matter: 

RONALD A. BRISE, Chairman 
LISA POLAK EDGAR 

ART GRAHAM 
EDUARDO E. BALBIS 

JULIE I. BROWN 

ORDER GRANTING ANNUAL CERTIFICATION 

BY THE COMMISSION: 

Case Background 

Section 254( e) of the Telecommunications Act of 1996 provides, in part, that a carrier 
that receives universal service support "shall use that support only for the provision, 
maintenance, and upgrading of facilities and services for which the support is intended." In its 
Fourteenth Report and Order, Twenty-Second Order on Reconsideration, and Further Notice of 
Proposed Rulemaldng in CC Docket No. 00-256 (the Rural Task Force Order), the Federal 
Communications Commission (FCC) modified its rules pertaining to the provision of high-cost 
support for rural telephone companies. 1 The FCC adopted a rule requiring that states desiring for 
rural carriers within their jurisdiction to receive federal high-cost support must each file a 
certification annually with the FCC and with the Universal Service Administrative Company 
(USAC). This certification is to affirm that the federal high-cost funds flowing to rural carriers 
in the state, or to any competitive eligible telecommunications carriers seeking support for 
serving customers within a rural carrier's service area, will be used in a manner that comports 
with Section 254(e) ofthe Act. 47 C.F.R. §54.314(a) and (c) provide the following: 

Certification of suRport for eligible telecommunications carriers. 

(a) Certification. States that desire eligible telecommunications carriers to 
receive support pursuant to the high-cost program must file an annual 
certification with the Administrator and the Commission stating that all 
federal high-cost support provided to such carriers within that State was 
used in the preceding calendar year and will be used in the coming 
calendar year only for the provision, maintenance, and upgrading of 
facilities and services for which the support is intended. High-cost support 

1 Rural Task Force Order, CC Docket 96-45, FCC 01-157, par. I 87 (200 I) 
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shall only be provided to the extent that the State has filed the requisite 
certification pursuant to this section. 

(c) Certification format. (1) A certification pursuant to this section may be 
filed in the form of a letter from the appropriate regulatory authority for 
the State, and must be filed with both the Office of the Secretary of the 
Commission clearly referencing WC Docket No. 10-90, and with the 
Administrator of the high-cost support mechanism, on or before the 
deadlines set forth in paragraph (d) of this section. If provided by the 
appropriate regulatory authority for the State, the annual certification must 
identify which carriers in the State are eligible to receive federal support 
during the applicable 12-month period, and must certify that those carriers 
only used support during the preceding calendar year and will only use 
support in the coming calendar year for the provision, maintenance, and 
upgrading of facilities and services for" which support is intended. A State 
may file a supplemental certification for carriers not subject to the State's 
annual certification. All certificates filed by a State pursuant to this 
section shall become part of the public record maintained by the 
Commission. 

The FCC requires that certifications for the next calendar funding year must be submitted 
by the preceding October 1 in order for a rural carrier to be eligible for high-cost universal 
service support for all of calendar year 2013. Therefore, certification of Florida's rural carriers 
must be submitted by October 1, 2012. 

Additionally, 47 C.F.R. §54.314 contains one new reguirement which must be completed 
for high-cost certification. ETC high-cost certification must now include a statement that all 
federal high-cost support was used in the preceding calendar year only for the provision, 
maintenance, and upgrading of facilities and services for which the support was intended. This 
Order addresses our certification of Florida's rural LECs for 2013 in accordance with 47 C.F.R. 
§54.314. 

Analysis 

Unless the certifications are submitted to the FCC and to the USAC by October I, 2012, 
Florida's rural carriers will not receive high-cost universal service funds during the first quarter 
of 2013, and would forego all federal support for that quarter. Certifications filed after October 
1, 2012, would cause rural carriers to be eligible for high-cost funds for only partial quarters of 
2013. For example, certifications filed by January 1, 2013, would allow rural carriers to be 
eligible for high-cost funds in the second, third, and fourth quarters of 2013. Certifications filed 
by April 1, 2013, would only allow rural carriers to be eligible for high-cost funds in the third 
and fourth quarters of20 13. 

As has been done in prior years, the Florida rural ETCs have provided affidavits (see 
Attachments A through G) in which they have certified that their use of high-cost universal 



ORDER NO. PSC-12-0405-FOF-TL 
DOCKETNO. 120150-TL 
PAGE3 

service support they will receive during 2013 will comport with Section 254( e) of the Act and 
applicable FCC rules. In addition, to comply with the new requirement, the rural ETCs each 
certified that all federal high-cost support was used in the preceding calendar year only for the 
provision, maintenance, and upgrading of facilities and services for which the support was 
intended. 

Given these ETCs' certifications, we find it appropriate to certify to the FCC and to the 
USAC that Windstream Florida, Inc., Frontier Communications of the South, LLC, GTC, Inc. 
d/b/a FairPoint Communications, ITS Telecommunications Systems, Inc., Northeast Florida 
Telephone Company d/b/a NEFCOM, Quincy Telephone Company d/b/a TDS Telecom!Quincy 
Telephone, and Smart City Telecommunications, LLC d/b/a Smart City Telecom, have used the 
federal high-cost support in the preceding calendar year, and will use the federal high-cost 
support they receive in the coming calendar year only for the provision, maintenance, and 
upgrading of facilities and services for which the support is intended. 

This docket shall be closed upon the issuance of this Order and subsequent annual 
certifications of rural telephone companies shall be addressed in a new docket. 

Based on the· foregoing, it is 

ORDERED by the Florida Public Service Commission that we certify to the FCC and to 
the USAC that Windstream Florida, Inc., Frontier Communications of the South, LLC, GTC, 
Inc. d/b/a FairPoint Communications, ITS Telecommunications Systems, Inc., Northeast Florida 
Telephone Company d/b/a NEFCOM, Quincy Telephone Company d/b/a IDS Telecom!Quincy 
Telephone, and Smart City Telecommunications, LLC d/b/a Smart City Telecom, have used the 
federal high-cost support in the preceding calendar year, and will use the federal high-cost 
support they receive in the coming calendar year only for the provision, maintenance, and 
upgrading of facilities and services for which the support is intended. It is further 

ORDER that this docket shall be closed. 
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By ORDER of the Florida Public Service Commission this 8th day of Augyst, 2012. 

PER 

ANN COLE 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 413-6770 
www.floridapsc.com 

Copies furnished: A copy of this document is 
provided to the parties of record at the time of 
issuance and, if applicable, interested persons. 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 120.569(1), Florida 
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders 
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and 
time limits that apply. This notice should not be construed to mean all requests for an 
administrative hearing or judicial review will be granted or result in the relief sought. 

Any party adversely affected by the Commission's final action in this matter may request: 
1) reconsideration of the decision by filing a motion for reconsideration with the Office of 
Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, within 
fifteen (15) days of the issuance of this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme Court in the case of an 
electric, gas or telephone utility or the First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Office of Commission Clerk, and filing a 
copy of the notice of appeal and the filing fee with the appropriate court. This filing must be 
completed within thirty (30) days after the issuance ofthis order, pursuant to Rule 9.110, Florida 
Rules of Appellate Procedure. The notice of appeal must be in the form specified in Rule 
9.900(a), Florida Rules of Appellate Procedure. 
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wlndstreaN 
4001 Rodney f'lllwm Dllwl• Ullt Roak. ~ 722tl 

c-ot) N-7000 

Re; DoOIMNo 120110-TL 'WindMream Florkla,lno. 

Dear Ma. COle, 

The attached afftdlwlt lncludu ,..len baaed an commen11 t~ S1afl. 

July IS, 2012 

Thl81ell:er Ia to requeet that the Florida Public Service Commlaaion notify h Uni¥enlel Serviolt 
Admlnlltnlllw oornpanr (USACl and 1hl Fldlnll OOrni"AW1iaaddont CC~mrntMian (FCC) 1hlt 
W~m Florida, lno. ("WhMream") 11 ellg1bl4t 1D nK!eiv. f ... high oo.t IUppolt In 
accOI'danoe whh the above raferenced 8la1Ute and ladlnl rule. 

lM tmOI.Int of fo,..l h~ tUfliPOI1 \hit Windtt~Nm will ..-clive In 2013 \\411 continue to be 
u.ad for the lltiVIco Md funclionaiHIN outlnedln 47 C.F.R 54.101(&) and n the atlacNd 
lllfidllvllahowa Wlnd&trnm ceftlfl• that I w111 ~ ... the fed8ral hlgt\-o0111upport n ...._ 
tor the pRMI!on, malnteMnce and upgrading of fiiCIIIIIM end HI'Yice for which tuch tupport ie 
lnl8ndect. 

Thla lftaW wtmcatlan for t.dtnl~upport Ia an annual prooet$. In Older to 19oelw hldltraiiUppgrt 
begiMing JaftUifY 1 of eactl YMI'• the Florida Public s.rvtc. Oommlt1lon mutl fHeltS amual 
cerlllcdon on or befcn Qdober 1 ol ht ~ before. 

WlndMrum n~~pectfully reqUftll tnat 1lw Commllelon notly the FCC prior to Oclober 1 of ttU ,..,.lhlt WlndtlrMm 11 eligible to receiVe federal hfgh-coet eupport for 2011. 

~ 
Tlml.aken 
Dlntctor Regu .. lory Reporting 

Cc: BMh Salak 
~ Wtllla (Wlndltream) 

14lf95 JUl.-6!! 
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AFJilDA VJT 

BEFORE MB. the undcrslsned authority appeared John 'Eichler who deposecS and said: 

l. My name is John Eichler, I 1111 Windstrolm Florida, Jnc.'a, ("Windstream" or the 
"Company") Controller, l am an oftieor of the Company 11\d amautboriHd to give tbis aftidavil 
<m behalf of the Company. This affidavit Is bdna aiven to support the Florida PubUc Service 
Commiaion's certifioati011u eontemplatcd in 47 C.P.R. fS4.314. 

2. Windstream cemfiea that all tedcral hiJb-cost and CAP support wu \IRd ia tbe 
proceodloa calaar year and will be Wild in tbe new calendar year ODly for the ,Pf'OViaion, 
mlintcmmce, ancl upsradina of facilities and servioos for whigh the aupport is fnteadod. 

3. Wiadatnrem hereby certifies that It baa aubmicted information required tOr its 
univenal aervice filing and refcn to these filinp In lieu of provktina formal norwotk pilnl. USF 
diaborlements received by the Company llld other.rural incwnbent local exchanp ~­
.,. dMdecl into four catevoriG:' lntentate Common Lble Support ("JCLS"). Lcx:a1 Switchina 
SUpport ("LSS"); Hi8h Cott Loop Support ("HCLS"); ud Safety Net Additive Suppott 
("SNAS"). Tbe PCC in eoqjUACtkm with the Federal-State Joint Board' on UnivenaJ Service has 
created each of these mechanisms. except ICLS. 1'hil means that repraentatiVCJ tiom State 
Commisaionl have also beat involved in the devolopmeot of then mecbanism.J lbroup their 
representation in the Joint Board. pJ'OCCIII. 

ICLS is a univenal service mechaaiam wb1ch allows these QOmparda to rec::over fi'om the tlmd 
tho difl'._ce between their iDtentate ~ line costa and the subscriber line cbarp ("SLC") 
nMIDlM:I collected &om their CU1Comer1. lCLS providolsgpport to IU!C1 tbr investments and 
upensa akady hK:umd. 

LSS rules c:stablilhed by the PCC UIC tbe embedded costs of the rural lLEC. ~ed with 
switc:biaa invcatmcnts, ~on. mal.ntenlnc:o. expensw. tu.et end an PCC pl"eeeribed tate of 
return. 'Theretbre, LSS provides support to nmal n.ec. fbr investment~ llld expenses already 
ineumKf. This amount ia ·UNCI to ofliet the I\JI'a1 JL£Ca' Interstate awitcbina revenue 
requirement. Therefore, the difference betw.en the intematc switc:bins revenue RJQUiNment 
apin as aet t'or1b in tho compaay's annual inter'ICate cost lt\ldy, and LSS i1 ll8ed to caloul1te the 
localiWitchiq rate charpd to intcrexcbanp canicn. 

kural ILECs are Cllipble for HCLS baiecl upoa their CIA'Iheddod, UDICplratod loop cats. These 
COl~ ue calculated usial a let of complex alpthmlllpp!Oved by tbe FCC. the inputs for which 
aro ecrutinized by NSCA. TherefoR. HCLS provides ~~~ppon to nnliLECa fttr i11vestmenla and 
Mpeallft lll'ead.y IDOUI'Nil 

Pumaant to FCC Orden, SNAS is support lbovo the HCL cap for carriers that make 1ipJficant 
invatmlllltl in nn1 ~- To receive SNAS, a runt carrier muM show tbat ap'OWth in 
telcommuolcationl plant in service (TPlS) per line is at lout 14 pereeat gi'8ttt dnmlhe study 
area'1 TPlS in the prior )"UU'· Therebe, SNAS is providin& 1upport to rural ILECs fbr 
inv.atmcmta and CIXptllllea alr.ty incu:rred. cam .. scckina to qualify tbr ~·~ -r. ,., ~ 
1upport m\llt provide written notice to \JSAC that a study area meets the' 14 peml!lt l'PtS trt'u«. 

14495 JUL-6~ 
fPSC:·&OMHIKI&N C!L.EM 
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All of tbele J)n)JI'Imt ere administered duougb USAC, a privatCt not·tbf'11106t C01p0l'ltion. 
USAC lllists NECA in diUl collecdon noccaary tbr tho remittance of univenaJ RrYfce t\mda. 
What this lMIInl is tbal each company aubmits, no less ti'oquontly than annuaDy, dotalled 
infi)nnation requated by NECA in the USF dam collection procea neceuazy for the remittance 
ofuniwrsal servkle funds. · 

Rural ILECs must attcst to the information submitted. further, NECA and its auditon must 
attest to tho validity and in1epity of NECA 'a PJOCCISI· In other words. the lLEC cost ltudlea and 
l"CSppDDee to data collection request~ 11'1 subject to audit. The in1brmatioa provided in response 
to all of the Wliveraal service fund mocbanlsma utilizes FCC accounts tbr reaulated costs and 
m\llt bt in complilncc ~h FCC n&loa in Parts 32, 3~. 54 and 64. 

All ~ studios 1\lbmiUed by rurallLBC.. and all liSP t\Jndinc received by nnl JLECs moat be 
bucd upon finaacial statcmcWs. In addldcm, NECA perf'orma focus review• of COil ..Ues u 
well at thc USP tllinp tbr the COlt compllliea involved ill tlle NBCA proceu. In addition, Ill 
oftlcor of'1he rural Jt..eC mast certify the ICCUI'8CY end valldicy of the filed information. 

HCLS data used in the HCLS calculadons by NECA must also bo filed with the FCC in October 
of each )"'Il'. Thi1 d ... <lDntalns the ,.ulated finlncia1 inputs into the alaorithm at well u the 
number of loops tbat will receive universal service support. 

Winda1rMm is eliple for and receives ICLS. 

4. Windstream hereby ccrtiftos that it fbUowl appropria&e procedures tor netwodc outap 
reporting in eccordaftce with the Federal Outap Reportins Order and State Outap Reponlna 
Requircmeats. For the p8riod between March l, 2011 ad MlrCh 1, 2012, Windatn:am had J_ 
FCC reportable outapa. Wlndmeam had 0 PSC reportable outapa. 

s. Windstream hereby i*tifies that It did fulfill an request~ for lervice from potential 
C\l'ltOJnerl. 

6, Wmdscream hereby certifies tbat for the period from Marcb 1- 2011 ~ugh March l, 
2012 It bad 13 FCC compla.im aod __4_ltatc PSC c:omplaintl wert receiveci. 

1. Windltreem hereby certifies lhat it is able 10 tbnction in emeratncY situations, oft'en 
a lariff'ed local. Ulal• plan aad provides equal acceA to lona diltaPCe carriers. 

FUR.1HER AFFIANT SAYETH NOT. 

2 
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STATE OP ARKANSAS 
COUNlY OP PlJt.ASKI 

Aclalowtedpd bcton: me this _lb day of July 2012. by Jobn Eichler, u Contn»Ucr of 
WmcJatr.m Florid., Inc. who is persona!ly 'la1owa ro me: or procluad tdentific:ation anc:l who did 
tebanoatb.. 

Penoaally 
Produced Idenlification~--------T)11Cof1dcotiftcalion Procluced. ________ _ 

3 
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180S ~A~ 
R~. NY ,4&411 

Jtme :?9. 2012 

BethSafolc 
Director. Division or RegUlatory Analysis 
FlOrida Public 5ervice Commission 
2540 ShumCll'd OOk Boulevard 
ToUanossee. Ft. 3'.1399-0850 

Re. Fronllol Cummunlcotlvr~ ol the Suvtll. tLC 
Study Area Code: 210318 
47 C.F.R. § 54.314 
Order Nc. PSC..Q5...0024·FOF-Tl 
Docket No. 1201SQ..IL 

Oeor Ms. Solak: 

Attachment B 

fhls r•ing includes on emended Certification to 1he revised letlef filed on June II, 20\2 requesting 
that the Florido Pubrte Service Commis.5ion notify the Federal Universal Fund Administrator and the 
F-ederal Communications Commission that Frontlet Communications of the Soutll, LLC ("Frontier") is 
eligible to receive fedetar high-cost support In accordance with the above-referenced statute. 
federal rvle and docke1. Frontier made an adjvs!menl to cerfity that an federal high-co$1 and CAf 
support wos used In the preceding cak'lndar year only tor the provision. maintenance. and 
upgrading of facllittes and services tor which the support is intended. 

Frontier respectfully requests thai lhe Commission notify the FCC j)fior to October I o1 I his yeor that 
Frontier is eligible to receive federal high-cost $upport for 2013. 

Sincerely, 

~ ;J..w..-3 
Deborah Fasciano 
Sr. Analyst- RegulaiOtY Compliance 

filed electronically lo the FPSC ClericS offtee 

Enclosure 

. :.: 3 0 ·~I •.. ,,,.' N 
• J ... 1 l.!i -
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STATE OF NEW YORK 
COUNTY OF MONROE 

AFFIDAVIT 

BEFORE ME, the undersigned authority, appeill'Cd Gregg C. Sayre, who deposed and said: 

My name is Gregg Sayre. I am Assistanc Secretary of Frontier Communications of the 
South.I.LC ("Frontier" or me "Company"). As an otlieer of the Company, I am authorized 
to give this aftidaYit on hchalf of the Company. This affidavit is being given to support the 
Florida Public Service Commission's c:ertificulion as contemplated in 47 C.F.R. §54.314. 
Please refer to Docket No. 120150-TL. 

Frontier hereby ce11ifies that aU federal high-c:nsl support was used in the preceding calendar 
year and will be used in t~ new calendar year only for the provision, mruntenance. 
upgrading of facilities and services for which the support is intended. 

folJRTI-fER AFFIANT SA YETH NOT. 

STATE OF NEW YORK 
COUNTY OF MONROE 

'yre 
Assislalla· Sec:mary 
Frontier Communications of lhc Soulh. LLC 

Acknowledged before me this .?'q-6\.·day of June 2012 by rncgg C. Sayre, as Assistant 
Secretary for Frontier Cummunications or lhe South, l .. LC, who is personally known to me or 
produced identification and who did take an oath . 

. _l,.J.uL .. (),.,, gr:!2_1f!:::L ______ _ 
NOTAI{ifluauc HOlLY u.. JAM£& 

Personally I<nown_X_ 
Produced Identification 

~Public. .... of~ YOrl< 
~In Mc:lnroe Oouroiy 
~811GnNo.01JA4106.1:te 'li:lf</ Mil c::an.- Elrpores-- 30,_ . 

--- -------. 
Type of Identification Produced_-_-:__-___ _ 



... 

ORDER NO. PSC-12-0405-FOF-TL 
DOCKETNO. 120150-TL 

Attachment B 

PAGE 11 

STATE OF NEW YORK 
COUNTY OF MONROE 

BEFORE ME, lbc undersigned authority, appeared Gregg C. Sayre, who deposed and said: 

My name Is Gregg Sayre. I am Assistant Secretary of Frontier Communications of the 
South, LLC ("Frontier" or the "Company"), ~ an officer of me Company, I am authorized 
to sive this affidavit on behalf of the Company. This affidavit is being siven to support the 
Florida Public Service Commission's certification as contemplllled in 47 C.F.R. tS4.314. 
Please tofer to Docltet No. l20ISO-TL. 

Fronder hereby cenifies that it will only use the federal high-cost suppon It receives during 
2013 for the provision, maintenonce and upgrading of facilities and service for wbicb such 
support is Intended. 

1. Frontier Communications of The South curreotly holds ETC status and iJ an JLEC 
offering a ubiquitous network throuput the secvice area. The FCC has clarifHid that, 
for the ETCs that it designates, the "service quality improvements in the five-year plan do 
not necessarily require addilionol construction of network facilities." FCC 05-46, 1 23. 
In such situatious, the FCC has stated that the ETC Applicant may provide "an 
explanation of why service improvements in a particular wire center an not needed and 
how funding will otherwise be used to further the provision of suppo11ed services in that 
area." FCC 05-46, t 23. 

Because Frontier Communications of The. South has coverage lhroU&hout the service 
area. the company wUJ continue to use USF support to maintain its ex istlng network, 
rather than to construct additional facilities to expand the coverap areL The company 
wUJ replace and upgrade facilities and equipment on an .. as needed" basis and for thil 
reuon, ·providing projected start and completion data for projects, and spcdfic 
geographic locations of such projects, ia very difficult. 

Frontier has submitted via annual NECA fiUnp. the ~upponillJ docu.mentadon on 
network improvements and expenditures in suppon of our univenal service filing and 
mer to tbis in lieu of fonnal network plans. 

''"'"! ;.•:'t, • I\ .,H',. '• •o I' 

G 3 8 3 5 JUN 12 ~ 

FPsc...:::~::: '.:··:·l :::.rr··: 

------
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2. Frontier experienced two outaaes that lasted mon~ than 30 minutes ond affected more 
than ten percent of lhe end users In its service area. 

a. Date and Time of Outage- March 6, 2011 at 00:44 CT to March 6, 2011 at 08:43 
CT 

b. Cause - Network congestion caused a loss of toll service for Atmore, AL and all 
of its remotes to include me Remo~e Nodal Switch (Monroeville AI., Camden AI., 
Molino FL and Walnut HiD Fl.). 

c. Senoices Affected- Toll Isolation 
d. Site - Atmore AL 
e. Steps Taken - The sse processors were restarted clearing tbe problem and caJI 

processing wu restored. 
f. Customers affected- 12,951 customers in Monroeville AL, Camden AL, Molino 

FL and Wolnut Hill FL 

a. Date and Time of Outage - March 22, 2011 Ill. 14:30 CT to March 23, 2011 at 
10:50CT 

b. Cause - CISCO 15454 fiber terminal went out of service for unknown reuons. 
c. Services Affected- Toll Isolation 
d. Site - Molino RNS & Remotes 
e. Steps Take11 - Problem was dctermilled to be in the fiber MUX. Cisco vendor 

support was called in and was able to reset and restore tbe system, which restored 
the SS7 links. Frontier is working on a.n upgrade plan to replace the current 
cOIUijUI'ation. 

f. Custornen affected - 2.220 

3. Frontier did not have any requests for service that were unfulfilled from March 1, 201 J 
throuJh Man:h 1, 2012. 

4. Frontier certif~CJ that for the period from March 1, 2011 through March 1, 2012 Frontier 
had two complaints. The rate of troubles per 1,000 access lines was 0.69. 

S. Frontier certifies that the company is complying with applicable service quollty standards 
and consumer protection rules, in accotdanc:c wit:h Florida Statutes and the Plorida 
Adminiantive Code. 

6. Frontier hereby certifies that it is able to function in emeraency situations. 

7. Frontier is the incumbent LBC in the relevant ~change area and offm a tariffed local 
flat rate plan. 

8. Frontier providea equal acccas to long distance carriers within it& service area. 
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July 2, 2012 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-085 

Re: GTC, Inc. dfb/a FairPoint Communications- Universal Service Certification 
47 USC 254(e); 47·CFR '54.314 

Attachment C 

1 Oa¥il F;wm ROild 
P1111*1d. ME 04103 

GTC, In<:. dfb/a FairPoint Communtcatlons. hereby submits the enclosed affidavit In support of its use of 
federal universal funds for 2013 to fadlitate certtftcatlon by the Commission as c-ontemplated ln 47 C.F.R. 
§54.314. 

The amount of fe-deral Wgh-cost support received In 20.13 will continue to bt> used for tbt> provision. 
maintenance, and upgradlug of faclltties and s~rvice forwhtcb such support Is intended. 

Please feel free to contact me at the number below or via email at aprlor@falrpoJnt.com should you have 
any questions concerning this filing. 

Sincerely. 

Audrey Prior 
VP Govcmmmt Rclatiom • Maine 
FairPoint C01D.IlUIDications 
P: 207-53S-4247 
P: 207-797-1221 

Attac:hmellt 
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DOCKET NO. 120150-Tt 

AFFIDAVIT 

BEFORE ME, the undersign«! authority appeared Mlthael T. Skrlvan, who deposed and said: 

1. My name Is Michael T. Skrtvan. I am employed by GTC, Inc. dlbla FairPoint Communications 
(the •eompany") as Its Vice President of Regulatory. I am authorized to give this affidavit on behalf of 
the Company. This affidavit ts being gtven to support the Florida Public Service Comml$slon's 
certification as contemplated In 47 C.F.R. §54.314. 

2. GTC, Inc. d{b{a FairPoint Communications hereby certifies that the feder.ll high-coR universal 
service support t~e Company received in 2012 and will reulve In 2013 was 111nd wiO be used for the 
s8fVIces and functlonaltties outlined In 47 C.F .R. §54.10l(a), and thot It will only use the federal high-cost 
support It receiVes for the provtslon, maintenance and upgrading of facilities and services for which such 
support Is intended, consistent with section 254(e) of the Act. 

3. GTC, Inc. d{b{a FairPoint Comrm.mlcatlons hereby certlfla that it has submitted via annual 
NECA filings, the supportln& documentation on network Improvements and expenditures In support of 
our universal service filing and refers to this In lieu of formal network plans. USF. disbursement received 
by the Company and other rural incumbent local exchanae companies Is divided into four cateaorles: 
Interstate Common line Support ("'ICLS"), Local SWitching Support ("lSS"), High Co$t loop Support 
("HCLS .. ). and Safety Net Additive Support ("SNAS .. ). Each of these mechanisms has been created by the 
FCC In conjunction with the Federal-State Joint Board on Universal Service. This means that 
representatives from State Commissions hove also been Involved In the development of these 
mechanisms through their representation in the Joint Board process. 

ICI5 Is a universal service mechanism wblch Is based upon each company's embedded Interstate loop 
costs and allows rate-of-return companies to offset Interstate common nne access charses and recover 
Its Interstate common line revenue requirement end 1ttll allow Sl.Cs to remain affordable to customers. 
letS Is relmbursln& ILEC$ for Investments and expenses already Incurred. The IClS calculation uses the 
lnter$tate cost mucture of a rural Incumbent local exchange carrier riLEC") based upon annual 
lntemate cost studies that are submitted and certlfled by the companies and received by NECA. The 
difference between the Interstate common line revenue requirement. again ar. set forth In the 
company's annual Interstate cost study and the SLC revenue collected from end users, makes up the 
IClS. 

LSS rules established by the FCC use the embedded costs of the ruralllECs associated with swltcl'llng 
Investments, depreciation, maintenance. expenses. taxes, and an FCC established rate of return. 
Therefore, lSS Is relmburslns tlEC$ for Investments and expenses already Incurred. This amount Is used 
to offset the rural llECs Interstate swltchlns revenue requirement. The difference between the 
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Interstate switching revenue requirement, again as set forth in the company's annual Interstate cost 
study and LSS, makes up the switching rate which Is charged to lnterexchange c:arrlers. 

The Has for ruraiiLEC$1s based upon each com!)'nv's embedded, unse.parated loop costs. These costs 
are calculated ustns a set of complex algorithms approved by the FCC. the Inputs for which are 
scrutinized by NECA. Therefore, HCLS Is reimbursing ILECs for Investments and expenses already 
Incurred. 

Pur5U8ot to the FCC Onler, SNAS Is support above the HCL cap for carrier that make significant 
Investment In rural Infrastructure In years In which Hells capped. To reutve SNAS, a rural carrier must 
show that srowth In telecommunications plant In service (TPIS) per line l'i at least 14 percent greater 
than the study area's TPJS In the prior year, Therefore, SNAS Is reimbvrsing llECs for lnvemnents and 
expenses already Incurred. Carriers seeklns to quanfy for Safety Net Additive SUpport must provide 
written notice to USAC that a study area meets the 14 percent TPIS trlner. 

AU of these programs are admlnlst~red through the USAC. USAC. as a private, not-for-profit 
corporation, Is responslb~ for provldlns every state and territory of the United States with ac:cess to 
affordable telecommunlcatloru service through the federal USF. USAC has contracted with NECA to 
assist In data COHectlon necessary for the remittance of unlveral service funds. What this means Is thlt 
nch company submits, no less frequently than annually, detailed Information requested by NECA In the 
USF data coflectlon process. 

RuraiiLECs must attest to the information submitted. Further, NECA ancllts auditors must attest to the 
validity and lntt!lfltv of NeCA's prcxess. In other words, the ILEC cost studla and responses to data 
collection requests are subject to audit. The Information provided In response to all of the universal 
service fund mechanisms utilizes FCC accounts for regulated costs and must be In compliance with FCC 
rules In Pam 32. 36, 54, and 64. 

All cost studies submitted by ruralllECs and all USF fundlns submitted by ruralllECs must be based 
upon financial statements. In addition, NECA performs focus revtew5 of cost studies as well as the USF 
filings for the cost companies Involved In the NECA process. In addition, an officer of the ruralllEC must 
certify the accuracy and valicflty of the flied Information. 

HClS data used In the HCLS calculations by NECA must also be flied with the FCC In Oc:tober of nth year. 
This data contains the reguleted financial inputs Into the al&orithm as wei las the number of loops that 
will receive universal service support. 

4. GTC. Inc d/b/a FairPoint Communications hereby certlfleT. that It follows appropriate 
procedures for network outaSi!' teportlng as per the federal Outage Reporting Order and S.tate Outap 
Reporting requirements. For the period between March 1, 2011 and February 29, 2012, GTC, Inc. d/b/a 
FairPoint Communications did not have any Federal FCC reportable outages nor did the company have 
eny State PSC reportable outages. 
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s. GTC, Inc. d/b/a FairPoint Communications hereby certifies that It did fuiRII aU requests for 
service from potential customers, 

6. GTC, Inc. d/b/a FairPoint Communlc:etlom hare by certifies thet for the period from Marth 1. 
2011 to February 29, 2012. four (4} FCC complaints were received, processed, and resolv.ed per FCC 
rules. DurlnC the same period, ellht (8} state PSC complaints were received, procuftd, and resolved 
per PSC rules. 

7. GTC, Inc. d/b/a fairPOint CommuniCations hareby c:ertlfles that for the periOd endfna 
FtbrulfY 29, 2012. the c:ompany hed no reque$\s for servke tt1et WIK• unfuffilled due to <:omp•nv 
conmuc:tlon requirements. 

8. GTC, Inc. d/b/a fairPoint CommunlcatioM hereby certifies that the company Is complylns 
with all appllcabftl MMc:e quality stendards and consumer prot11ctlon rules In accordan<:e with Florida 
Statutes and Florida AdmlnlstMive Code. 

9. GTC, Inc. d/b/a fairPoint Communkatlons hereby certifies that It Is able to function In 
emerpncy sftuetlons, offers a tariffed local usap plan, end provides equal access to Ions dlstan<:e 
carriers. 

FURMRAFFIANTSAYETH NOT. 

#tkl'[,.%~ 
Mldlllel T. Skm111 
VIet PIW$IIftt!t of Re,Wtwy 

STATf Of MAINE 

COUHlY OFCUMBfRlAHD 

AclaloWitcJctd btfM me, I IIOPJY publk lor file tine 0( Malfle, till$ .£.. dlly of June, 2012, by Mlelllel T, 
Slcrfvlm. •• VIet Pmldltnt of Rqut.IOfy, GTC.Inc. d/b(e ,_.oint CoiMIIIIIICitlolls, who It penon~ II'( lcflown to 1111 or prodiiCed 
lclwnilllmlon •lld who did a-1111 an IN1h. 

----------- ------
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ITS TELECOMMUNICATIONS SYSTEMS, INC. 
I 5925 SW Warfield Blvd. • P. 0. BoJi 277 

lruliantown, Florida 349S6 
m-597-2111 

::0 ~ m 
f= 53 July2. 2012 

Ms. Ann Cote, Commission Oerk 
OMslon of the Commission Oeri( 
Fforida Public; Service Commission 
2540 Shumard oak BoCJievard 
Tallahassee, FL 32399-o850 

RE: FPSC DoCket No. 120150-lt 

("') 
0 

("');% 
r-:J; 
M-
~~ 
~-0 z 

I 
c.n 

5 
~ 

"" ...., 

2013 State c.ttratlcn «Rural Tetec:ommunlcation Carriers pursuant to 47 C.F.R.§54.31 • 
Amended 

Dear Ms. Cole: 

Endosed for ftltng In the allove referenced doc:kBt Is the signed Afftda'llt of Don Pittman on 
behalf of ITS TelecommunlcatJQns ~that all federal high cost suppcrt received by rrs 
Te!ec:ommunkatlons In 2013 wiH only be used for ttle provisioning, maintenance, and upgrading 
of fadlt:les and servic:es for which suc:h support Is im.ndect. 

Please contact me at m-597·31611f you have arfY questiOnS regarding this filing. 

], 
Regulatory Manllger 

Endosure 

CC! Jim Polk (electroniC) 

. . ;: t 

.• , .. ~· t. t • • • •• 

~ 
0 
-h 

~ 

C 4 4 6 2 JUL -5 ~ 
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FPSt DOCKET N0.120150-n. 
2013 State Certlftc:aUon of Rll'8f Telecommunlc:aUo carriers Pui'SUIInt to 
47 C.F.R. §54.314 -Amended 

STATE OF FU'lRIOA 
COUNlY OF MARTIN 

8EFORf ME, the lnlerslgned authOrity, penJOM!Iy appeared Don Pittman, known tD me 
to be • aedlble person lnd f# lawful age, who deposed and Slid: 

My name Is Oon Pittman.· I am employed bV ns Telec!'amnM.Inlc Systems, Inc. (ITS or the 
-~ as VIce Presldert/0:0. I poiiMS substantial knowledge d the Company's 
operaUons a am 1n otncer autftortzed to gtve 1Ns aftldiYit on behalf rA 1t1e Company. This 
aftldmt Is being given to fUPPOit the c:erUtlcatlon d the florida Pubic Service Commission 
("Commlssfon&') as conternplatlld In 47 C.F.R. §54.314. 

ITS hereby certJIIes that atf fdral high-cost support was used In the preceding calendar yur 
ar1CI wJR utilla It during 2013 OiiiiV for the prcwlllon, malntlmence and upgrading d facilities and 
services tor which the support Is lntanded, consiStent with 41 u.s.c. §254(e) or the 
T~Actof 1996. 

1. In lieu of proytdlng prag ess reports on a ftve.year serv1ce quality lmprovernert plan, 
rrs submb ttwt certain requ1rernen11, PI'O(l8lduniS and proc;essa; to which the Company 
adheres, and whldl ere further acplalned In the tbUowlng paragraphs, ~the 
Company's prog,.. report wfth f'IIP8Ct m the NCIIpt w uanzeaon or fa'ferll uniVersal 
servQ support. Under the exlstfng rules and pi'OC!III!JS dfsnll$ed the fedenll support 
funds rec:eM!d by 1he Company and other runtllnturnbent local eleehlnge carriers 
rn,ECs'1 are, In fact, an lnt8gntl part of the ruralli.EC's rec::overv ot ecpendlures 
1ncun1c1 rn the f)r'CMSicm, ma~ntananc:e and upgradfng or Its provision of universe~ 
seMc:e. e.entilllly, the Company receMs federal unlwrsal aeMce support ruSF'") 
through vanow programs wh""- are .:lmlnlltered through the UniYersal Servk:e 
Adnmlstratlve 0m1pany rtJSAC"'), USAC his ClCIIltriC:IBd with Ule National Excttange 
CBn1er Assodatlcn, Inc. ("'Nf!CA") to a1st In dllbl collectton necessary for the 
remittance of USF. T11e CIOfnPII'V IUbmlt:s, not Ia frequentiy thin enrtUIIfy, detllllecl 
II dbrmatlon requested by NECA In the USF data collecUon process. USF data used In the 
USF c:alc'llllltons by NECA must elso be fled with the FCC by Ncwember 1• of each v-r. 
IVai JLECs must atl8st to the lnfvrmatlon submltlad. Further, N!CA end ItS auditors 
must att.st to 1t1t velldlty and 1ntegr1ty rA NECA's pi"'QWS. In other words, the n.ecs 
cost studies end tfiSPOIISIIIS to data cdl!ldton requests are SUbJett to IUdlt. The 
1r10rmat10n prcMded In Jespoille to atl of the unMna1 seMce fund mechanisms utiliZes 
R:x: ICtOUnts for ..,..UIIIbld COlts lll'ld must be In c:ornplienc:e with ft'C Nlelln Pert& 32, 
36, 54 and 64. 

. . ' 
~4462 .~'UL-5~ 
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FPSC DOCKET NO. 120150-n. . 
2013 State CerUflcaUon fJI Rural Telecommunlc:atlon Can1ers PurJuent to 
47 C.F.R. §54.314- Amended 

Attachment D 

All cost studies submltled by rural ILECs and .. USf fUnding submitted by ruralli.EC$ 
must be based upon tlnlndal statements. In adcldon, NECA pet1\')1111S foQif nMiws Of 
cost studies as 'Mill u the USF ftllngs for the cost CXlmpllnles lnVoMd In the NECA 

prcass. In addition, an oftlcar rA 1he ruraC ILEC must certttv the acancy and validity 
ollhe ftled Information. This process ensures thet the Company VIIIU nor be deprived of 
the USF ftmdtng upon which the Camf*lV depends to pnMde nn1 t8laphone 
CUSIOrnerS with aft'ordable end quality telecommunications servicx!s. 

Tbe fednl USF received bv. the Company and other nnl ILECs Is dMded Into four 
cal8garlea: High Cost Loop SUpport ("HQ.S"); l.ocll Swllthlng SUpport ('"t.SS"); 
bet& state Common Une Support rJO.S"); and saretv Net Additive Support rsNAS"). 
Each rA thelt mec:hilntsms has been ~ bV the FCC In c:onjurdon Win the fednl.. 
State Joint Boerd on l.MivenlaiSerYice. l'hfs means that N!plesentattvei tom Stata 
Commissions hiM! also been IIWolyed In the de\lelopl nent fJI these mechanisms through 
their i1!1)1'eSentaUorl In the Jo(nt 8owd process. 

HC.S for nnlii.£Cs Is based upon -=" company's embedded, unsepll1ll2d loop cost 
These ccsts ere c:atadated using • set ot complex algoltthms apptOYecJ by the FCC, the 
Inputs for which 1re sc:rutlnlled by NE'CA. l1'lerafare, HQS IS n!imburstng Il.ECs for 
Investments and ecpenses alrHdy inamld. 

LSS rules est.bllshed by the FCC Use the embedded aiSts of tM ruralll.ECI IIISOdilted 
With swltdling invaabnents, depJwdltlon, i1lillntlt'llnt, llCpeillll, tiXes lnd 1 FCC 
established 1111te fJI Allum. · lhefefore, lSS Is relmblning lLECJ fer Jnvestnle!U and 
epenses already lncl.ll1ai. This amount Is used 1D offset the rul"'l JI.ECs Intel state 
SWftdllt~g rwenue requirement. -me dlft'erence belween the lnteistate IWftthfng 
nMI'iue ~ again • set forth In the com'*'Y's ennuallntarltate cost study 
and LSS, makes up the swltx:hlng rllbt whld'lls chlrged lD lnt8recchlnge Clntn. 

JQ.S is a unlYersll seNtce mechimllm, whk:h Is bued upon each cornpllnY's embedded, 
1ntenotate loop cast and alows nlte-d-mum awpsnles w offset Interstate common line 
aaess charges and raa:M!I' Its lntastate common line revenue requirement and sUII 
alow SLCs to nmaln lft'ordable tD a~StX~mtn. ICl.S Is relmbundn; ILECs for 
lnvtstmentslnd ..,..,llrlldy lnalnld. The 1C&.S Clllalliltlon UMS the lnbtt'8t2118 
cost ltTUdUr'e fJI a nnl tnc:umbent local exchar'lge c:a'l1er ("'LEC") based upon annual 
llltlerstate cost studies that are sutwnlttad and certified bV tM companies and received 
bV NECA. lhe dlfl'elence between the lnWstMe ammon line ....,.,.... requirement, 
again • set forth rn the Company's lnnuallntelstlta cost study and the SLC nwenue 
c:dledllcl from end usena, makes up the IO.S. 

LSS rules ettabiiShed by 1he R:C use the embedded c:osts of the IUI"'l u.ECs ISIIOd-.l 
wfth swlb:hlng 1nveltmel Its, depredation, melntenanat, elCPII1S851 1axe6 and a FCC 
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Pagel 
FPSC DOCKET NO. 120150-ll. 
2013 5tatlt CertJfication d Rural Telecommunication canters P\nuant to 
47 C.F.R. §54.314- Amended 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

esblbllshed rated retum. l"heffefote, LSS Is reimbursing IlfCs filr tnvestmencs and 
expenses Ueadv Inc~. This amount Is used to offset the nnllLECs lnt8state 
swttthlng I1M!nUe requhment, The dllfa•a between 1N llltelltilbt swlb:hlng 
revenue requirement. ...... set forth In the Companv's amuat ln18rstlte «mt stuct( 
and LSS, mikes up the swllx:tllng rate whlcf11s charged to lnterexdtlnge c:arrien. 

SNAS Is support alxM 1he HQS t.tp for carriers that make slgniftcant 1nwstrnent tn 
rurallnfrastrucl:ure In yursln which HQS Is capped. To naive this support, a rural 
llEC must thow 'that growth In llllec:ommunlc: pllnt In service (TPIS) per lne Is It 
least 14 pen:ent greater than the study fll"88's TPIS fn the .prior year. Carriers S811k1ng to 
quality for SNAS must prcMde wrta.n notiCe tD USAC that a stuctv area meets lhe 14 
pen:ent lRIS trtggs-. 

rrs hereby certifies 1ftat It fdlows tippiuprlillB procedures for network outage tap011ing 
as per the Federal o.tage Reporting 0n:1er and S1Bte OUtage Reporting Req~ 
For the period b$tJeen March 1, 2011 end March l, 2012; ITS did nat hiM 1nY ,._.. 
FO: or Fblda Public: Senlce Commls&ICin A!lpOitabte ~ 

ITS hereby certfftes that It did ft.llftll al requests for seMc:e from patentSal customers. 

I1S hereby c:ert1fies that It received _, (0} Fa: c:unptatnts during the period d Man::h 
1, 2011 through MM:n ]y 2012. ns recetved zero co> complaints tied wfth the FPSC 
durlng the period March 1, 2011 to Marth 1, 2012. 

ITS hereby certlfte5 tNt It complies with the applicable stBte PSC qudty d.-vice 
standards and state consumer protedb1 Nles In ICQ)fdance With Flor1da St:atua and 
the Florida Admlnlst:rlltiYe Code. 

rrs hen!bv tertlftes that It Is able to fUnction Jn emeegeucy situations. 

ns hereby certSfles U1lt It onws a tarfft'ed local UAge plan. 

ITS hereby c:er1lftes tt111t It ~ equiiiCDISS to long dlsUmce canters. 
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2013 State CerUflc:ation of Rural Telec:.omnu.lcatlo Cllrrlers Purluant to 
47 C.F.R. §54.311 • Analded 

STAlE OF R..ORJ.DA 
COUN1Y Of MARTlN 

Acknowledged before me this~ <fltiV of .r" LV • 2012 by Don flfttmln. as VIce 
Presfdent r1 ns Tellcommunicatlo Systems, Int., who 1s personally 1cnawn to me ll'1d 
did not take an Olth. d 

~ev.Mirtlnez~~~4o~·­
Ndary A.lblle 

PeniOnallv known v::: 
Produced ldentlftc::atlo ---Type of klentlftcadon PI'Oducecl __ _ 
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TOWNES 'I'IJ.BCOMMVNICADONS SEI.VJCES CORPORA110N 

ID.§p F.I.F.CTRONICAI.J,Y 

Ms.. Ann Cul"·· {'ommi!lllion Clerk 
Office of C'ommissioo Clerk 
Florida Public Service Cummi:s:don 
2540 Shumard Oak Boulevard 
Tatlahu~, FL 3231)9..08SO 

Re: FPSC Ouck~~o't No. 1201 SO· Tl. 

July27, 2012 

Northeast Floridu Tc:llephooc Corrtpatt)' 
Slatc C-:rtit:ictttion of Rund Telecoum\uniea1ions Clllrien Pumumt to 
47 C.F.R. §54.314 

Enclo:sed hc:n:witb for fllin& in the abo~ refemlced docket. iJ an ammdcd 
signed aftldavit of Northeast Florida Telephone Company. !no. dlolal NEFCOM 
("NEFCOM") certifying lbat all federal hi&h-GOit .upport rcccivod by NEFCOM in 2.013 
wlU only be used for the proviSion. mainumance ll1d upgrading offacllilieslnd services 
for whidl sueb support is imcndod. 1n addition. NEFC'OM hu cortified to the new ETC 
tepoltiDg requirement~ established by Order No. PSC.Os-o&U.f'OF·'n, luuod August 
lS, 200S in the •bove referenced docket. 

The: affidavit was amended m abo cettlfy that the company used the: fedmal hi&b 
0051 BUppOJ1 received ia * procediJll calendar yew Cor tbc provision. t1Uiimenanco IUid 
upltflldmg of litoilirics and services for which such support is intended in compUance wkh 
l~111'1tf1'1.Pb 609 of FCC Order 11-161. 

Pleas~ contact me at (904) 6811·0029 sl10uld you have tulY questi~ms tcpnling thb. 
filing. 

Sincerely, 

~~~..,.. 

Deborah Nobles 
Vice PR:llident of Reawatory Affain 

Enclosure 
" ' 
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Fl.OR.li>A PVBJJC Sr~VICE COMM!SSLON 
DO('KCT NO. 1201 S0-11. 

STATE OF FLORIDA 
COUNTY OF CLAY 

• 

Attachment E 

said: 
BEFORE ME. Lbe undersigned authority, appeared Deborah Nobles who dopo.tOCI and 

1. My lliiD1C is Deborah Nobles. I am emplo)'t:d by Northeul Florida Telephone 
C()l'Qpany, Inc. dlbta NEFCOM ("NEPCOM'' or tbe "Com.p.anyj as its Vice PI'CIIidCJil of 
RcJulatory Affairs. I am IU'I offiaer of the Company and am authorized &o aivc thU affidavit on 
behalf af the Company. This affidavit is ~ given to support tbc Florida Public Service 
Commission's ccrtifiC&tion as contemplated in 47 C.F.R. §54.314. 

2. t~;EFCOM hereby curd lies that all federal biG}l·cost support wa~~ usod in the precediua 
cah:udar year and will be .u!OO in the new cnlcndur Y'-W only for the provision, maintenance and 
~ ofthcillticl aad acrvJCC for which such support is intmdcd. 

3. NEFCOM horeby certif1es that It has submitted via annual NECA filinp, me 
supporting doc:umcrltation 011 network improvements and ~ in support of oW" 
univorsal ~ tiltns and rcbt lO 1hi1 in lieu of fonoal OCI'fiOI'k plana. The baala for the 
fedora~ hip-oost JUPPOrt the Company will rcctlw in 2013 is the actual GON blwrred durina 
2011. Therefore, dle 2013 Cedonli lrlgh-cost suppon is reimbursin& the Company for invcltmems 
and expenses already Incurred. 

The IC\.Icral hi~lrcost program is administered through the Universal Service Administftltive 
Cmnpanr (l.ISAC). USAC. usn privuu:. not-fnr-pmfit wrpuration. iN responsible for pm\'iding 
ewry !itul~ and tcrritury of the Unite~ States wilh acc~;Ss to aiToll.lable tek.'\:ummunict~tions 
l!Crvicc 1hrou.:h the fcder.d USJ'. liS!\C has contracted with NECA to assist in data collection 
nt~essary for 111\l remittance of universal service 1imds. What this means is that each compWiy 
liuhnlits. no Je~~~ frequently than onnuully. d1."1ulJ<.-d information rcquc~k'IJ b)' NECA in the USI· 
datA colleetion prooc:u. 

Rural JLBCs must alleit lo lhe information submitted. Purthl."l', NECA and its auditors mu.-n 
&nail to the validity alld rnteaJ.rity of N'ECA 'I process. Tn uthc:r words. the J ncumbl:nt Luc:al 
RxcJ1anae Carriers (U.ECs) cost .studioa IU1d rcsponses to data collcclion rcque~ols are subject to 
nudh. The infonnation provided in n:span~~e to all of the universal scrviee l"und DI\.'Chani!lm~ 
uti!i7.CI FCC accounts for reaulatcd com and must be in compliance wilh F'CC rules in P111~ :ll. 
36, S4 and 64. 

C'ost studies and all t:SF fUnding submitted 'by NEFCOM lll'e based upun audited llrumcial 
stah:mcnll;. In adl.!ition, Nl~CA performs focus reviews af co~t studies ~ well us the IJSF filinJ:!S 

. . ... . ...... 
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for the cost companies involved in the NECA process. In addition, Ill\ officer of the Compuny 
mu:rt certify the aocuracy and validity of the tiled information. 

NEFCOM does no1 provitU: services owide of the regulated study area (service area) that is used 
io the calcuJation of fodcral high llOSt support. The Company's network providc.s the scrvicC!I 
supported by federal USF lhrouchout ifll entire service area and the cxlstina network l'Cq\lti'CS 

extensive ll1UiuaJ inv~ents aod expeMliUI'C$ to replace or uparade faeilttiOI and equipment in 
cmler to maintain a biah level of quality of service fur the supported services. Therefore, 
NEFCOM certifies that the fctk:ral hip-cost funds received in 2013 baa and will continue to be 
uacd solely for the put'pO# for wbich it is intendc<l. 

4. NBFCOM hereby certifies that it follows appropriate procedures for network outage 
roportins u per the Podoral Ouu.p Rcporti1:la Order Mel Stale Outage Reportina !Wquitcmcnt&. 
Por thop:riod be~ March l, 20ll and March l, 2012, NFFCOM had one (I) scr\·ice ouutjll) 
that was reported to both the FCC and 1J) lbo state PSC. 

The aervlce 0\itqo was first reported 10 the ·FPSC at t I :51 AM on April 7, lOll. The ~ 
bepD at 10:30 AM on April 7, 2011 IUld service wu res10red by 12:30 AM thlr same day. A 
full report of the~ was provided to Clayton Lewis with tht FPSC on April 8, 2012 via 
telephone and via email. 

5. NEFCOM hereby certifies that it did fulfill all requests fur S\..'I'Vicc from potential 
t•ustum.:N. 

6. NEFCOM hereby c:ertifies that for the period from March I, 20 II und March I, 2012, 
2.0ro servi~ complaints were rcccivcc.l. 

7. NEJ-"'COM hereby certifies that it complies with applicable nat~: quulily of service 
staDda.Ris, fedeBl and state consutncr protection rules, is abk to function in L'J11crgcncy 
situations, offers a tllrifted local usage plan and provides equal acces111o long di.lwnce c:uTiers. 

FUR TilER AFFIANT SA YETI-I NOT. 

ST A TF. OF FLORIDA 
COUNTY OF CLAY 

~.Sl.,.._. ~"-"" 
borah Nobles 

Vice President of RcauJatory Affairs 

Acknowledged before .me this 27th day of JuJy 2012. by Deborah Nobles. u Vice Presidont 
of Rqulatory Affairs of Northcut florida Tolepbooc Company, 1~. dJbla NEFCOM, who is 

pcrsomdlyknownto me and who did take an~ _ --

. J - lie 
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Dl.EQ EL£CTBQNICALLY 
Ann Colo- Commluion Clerk 
Olvilion of Communication• S#rviee11 
Floridt Public Service: CornmiMion 
2S40 Shvmard O.k Boulevard 
Tallaltade.!c, FL Jll99.08.SO 

-~"-· y 
.... ~~<-~- ............ ~ ...... ---. 

June 25,201::! 

Rc: DoQket No. 1201 SO.TL; Quine)' Telephone: (.'mnpany diM& TUS 'l'C~Iqcom 

lk.'&r Ms. Cole; 

Thu Jetter is to request that die Florida Public Service Commission uotify the Universal 
Service Admioiarrativo Company {USAC) and the Federal Communications Commission (FCC) 
thai Quincy Telephone C.ompany d/bhs TOS Tclccom!Qufncy Telephone (14Qidncyj ia cliJible to 
~ive fedora! hisJI-cost suppon in ~ with 1he abov .. refili'onced slat\Jte and federal rule. 

The woount of federal bigh-eost support that Quincy will receive in 20 13 will continue 10 
bll used for the scn'ices and flmctionalitics outlined in 47 C.F.R. §S4.10l(a) and as the alladted 
affidavit !thaws Quincy cc:rti'ftes that it witt only use the federal high~ost suppon it receives for 
the provision, maintenance and upgrading of filQIIties and service for which sueh SIJPPOif is 
imcnded. 

This smte eertifieation for fedaul support is au annual process. In onicr to receive 
federal support beginning January 1 of each year, the Florida Public Service C'nnunission musJ 
file iu 111nual certirlcation on or before October I of the year before. 

Plea~ note, the affidavit was amend to comply with paragraph 609 of the connect 
America ordc:r. 

Quincy respectfUlly requosts that tho Comtniii$ion notifY the ,.-cc prior to Cktobcr I of 
this yoar that Quincy is eligible to ~VIT federal high-cost support for 2013. If there an)' 
questions, please contact Tom McCabe aiS0.17S.S207. 

Regards, 

chr:av..~ 
Amber Gaudreau 
Senior Administrator. Regulatory Compliance 

.. ' 
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AFFIDA.VlT 

BEFORE ME. the undcrlianod autborlty appeuecf K.win 0. Hcas who dcpoacd and Mid: 

My namo iJ K~n~ln 0. Hen. J am employed by TDS T'l~munklatlon• Corporation, the parcllt 
c.ompany of Quincy T.elephont Company d/b/a TDS Ttleoont~Quincy (''TOS" or tho "Company") u its 
Senior Vice Pretid\!nt, Ocwemment & Replaol')' Atlilr~~. I am llll amce.: of tbt Compamy and am 
tutthoriud to sive thla affidavit on behalf of Cht Company. This affidavit is boina aiven to aupport th~r 
PIGrida PubHe SC!Nice Commission's certiAoatlan at contemplated In 4? C'.F.R. §54.3 14. · 

TDS hcreb)· ~fios tbaa all federal biah~ost wppon wa5 used in the precedina <:alendar )'W and will be 
umt in the new ~:atcrldar year only for the proviaion, maintenance, and upgradina of facilities and services 
for which the aupport is~. 

I. TDS llereby certifies that it has submia«i via annual NF.CA filinss. the supponins 
d~tarion on network improvemenu and expenditures in suppon of our univotsalservice fllina and 
refers to this in Jlcu of format network plans. USP diSburscmeat ~ived by the Company and other IUl'lll 
incumbent local exchange companies is divided into four caleiOriCS: Jntem.te Common Line Support 
("1(..1..Sj, Local SwitcbinJ Support (•LSS"): Hiah Cost Loop Suppol1 (ftHCLS"): and 8afety Net 
Ad<Htivc Support ( .. SNAS"). Each or'lhne mocbmisms has boot1 croatecl by the FCC In COJljunction with 
the r-edcrat-state Joint Board on Univcnal Service. This mens that repre$CIIltat.ives from State 
Commissions have also been inVolved in the ~ of these mechanisms throuih their 
reprc$Cf1tation in the Joint Board process. 

ICLS is a universal wviec mcc:hattism which is bucd upon each eomJ)8l:lies embedded, in~ loop 
costs and allows rate-of·retum companies to oifsct interstate common line access ChlflC'S and recover its 
inccrstate common line revenue requirement and am allow SLCs to remain alf«dablc to customers. ICLS 
i5 r.imbursins ILECs for investments and expetaHS already ineutred. The ICLS calcullllion uses lho 
interstate cost SlnK:tllre of a rural incumbtllt local exchange carrier ("ILEC") based upon annual interstate 
cost studita that are submitted and certified by ~ compania and ~ivcd by NECA. The ditl'eren~ 
~ the interstate common line re\•eaue requirement. apln as set forth in the company's annual 
interstak cost study and the SLC r~n~enue collcded front end uaers, makes up the ICLS. 

LSS rules established by the FCC 11$C the embodded costs orthe ruralllF.Cs associaled with switching 
investment:i, depnwiation, maintCflante, expmses, lUes and an FCC e5tabliabed rase or return. Therefort'. 
I .• SS i5 reimbursms ILECs for investments and expemes already lncurrccl. This amount is used to offset 
1M rural lt.ECs' interatak switching teYcnuc R'QUitoment. The diff~ between the inte""ate 
!!witching revenue requiremeot. apin as aet forth in tbc company's annual interstate CO$l Sludy and LSS. 
makes up the swilcbiq rate which is charged to ii!Uftxchanac caniers. 
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The nct.s for rural ILF.Cs is baled upon each eomp~ny's embedded, un~~eparatcd loop costs. These costs 
arc ealoula'ed usina • lei of complC'( algorithm approYed by che FCC, the inplltJ for wbich arc 
acmdnilled by NECA. Therefore. HCL.S II reimbursing ll.ECs for hrvoatmcnts and cxporllf:J already 
incurred. 

Purs~~a:~t 10 the FCC Order, S'NAS is IUJ>POI't ~ the HCL eap ror c.vriors that mako sipiOcant 
investment in l'llral tnfrutructure in yean in whlclt HCL is capped. To receive SNAS, a rural carrier must 
show that growth io tolocommunications plant in &etVice <TPJS) per line is at least 14 percont sroater than 
the aNdy area'' TPlS in 1M prior year. 'T'tllftfare, SNAS is reimbursina fl.F.Cs for Investments and 
e"pcnses alrvady incurred.. CllTim seokins to qualifY ror safety net additive su:ppo11 must provide 
writtt~tnotice ta USAC thM a stud)' area rneet.s the I 4 ~~ TPIS lriyer. 

All of these programs are administered through d1e USAC. USAC. as a private, no~-for-proflt corpon~tion. 
ill responsible for providing every stare and tetrltory or l'he United States with access to affordable 
tclccommunicatiQm. service through tbe federal USF. USAC has eontnu:lCd wltb NECA co assist in data 
1.:ullcction necessary ror the: rcmittam:11 uf unMmlal .m~ fundi. What this means is lbll each company 
litlbmits. no leu frequently 1han annually. detail«! infonnation requested by NEC A in t!w USF data 
collocdon process. · 

Rural fU~s must attest to the information submitted. furdler, NECA and its auditors must attest to til( 
validity and intesritr of NECA's process. In other words., the lLEC cost studits and mponsec 10 data 
collection requests are subject to audit. The infotmat!oa provided in mponso to alt of the univ«Sal 
scn•icc fund Q"~C~;hanisms utilizes FCC accounu for JqUiatcd costs and must be in eomplian~ with FCC 
rules in Pans 32, 36, 54 and 64. 

All cost studies submilted by rurai·JLECs and all USP 1\mdina submitted by rurai!UCs must bo based 
upoo ftnancial stawments. In addition. 'NF.cA performs fucua reviews of cost studm aa well as die USF 
fllinp for the cost companies mvolved in dlo NECA process. In addition. an of&er of the rural JLEC 
must ccnifY the accura~ llfl.d validity of tho Olod inf'ormltion. 

HCLS data used in the HCLS "'~lations by NECA must also be filed with the FCC in October of each 
year. This data contain& the resulllted financia.l inputs in10 the. algorithm as well as the number of loop~~ 
tblll will receivt~ unive1'5111 service support. 

2. TDS hereby cmifics that it toliows approprialc: proecdures for network .outllgc: reportina as per 
dte Federal OUtage Rcponi~~& Order and State Outaae Reporting Requirements. f(lf the period 
between Mardl I, lOll and March I, :Z012, TDS h...t no Federal FCC reportable outasc and no 
State PSC rvportablc outagt:S. 

3. TDS hereby certifies that h did fulfill all requeshl for service fmm potential customers 

4. TDS hereby certifies that for tlte period from M~h I. 20 II and March t. lO 12 one fCC 
'omplaint wu received and no state PSC complaints were roceived. 



ORDER NO. PSC-12-0405-FOF-TL 
DOCKETNO. 120150-TL 
PAGE28 

DOCKETNO. 120150-TL 
Paee 3 orJ 

Attachment F 

S. TDS hereby certifies tbaJ It made all reasonable cfl'orta to comply with applicable service 
qual hy Jtalldardl and COfl$UII1CI' prol£letion N les, in ICCOI'danee with Florida Stalutcs and me 
Florida Administrative Code. · 

6. TDS bervby cen.inc:s 1bal it is able to function in e~y situations. 

7. TDS already ~!del equal ~to lana distance wriors. 

FlJRTHER AFFIANT SAYETH NOT. 

STATE OF WISCONSIN 
COUNTY OF DANE 

Kevin G. HcsJ 
Senior Vice Pn:5ident 
Government & Regulatory Affairs 

Personally Known 
Produced ldentifiCaticn 

Typt of ldefttiflcatlon Produeed 
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dUd 
SmartCity. 

SENT VIA lo'.EDEKAL EXPRESS 

Ms. Ann Cole 
Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
Capital Circle Office Cemer 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Docket No. I 20 I SO-Tl. 

June 28, 2012 

State Certification of Rural Telccommuoicarions 
Carriers Pursuant to 47 C .F.R. §54.314 

Dear Ms. Cole: 

...... 
N 

; r. 
0 n:r N r-:r. CD ...,_ 

:t~tn -a :;;.:;U> :X 
0 -% .. 

Enclosed for filing in the above referenced Docket, is an original and fifteen (I 5) copies 
of the signed revised Affidavit of James T. Schumacher on behalf of Smart City 
Telecommunications LLC d/b/a Smart City Telecom. 

Should you have any questions, please contact me at (407) 828-6656. 

Enclosures 

cc: Robert J. Casey, FPSC 
Jim Polk, FPSC 

ilL~~ 
Debbie Hunenhower 
Director - Regulatory Compliance 

frlbjy---
~RC 

\f)""" 
.•J•(.' 

'.'LK === ,, Olh" Bo• ?:'~~;, 1. .. ~ .. bvenil Vra~oo. FL 326J0.2).)5 ""'··~· 1'107) 827-2000 lo• (4071826-t.t.~l 

:t:l rr. 
C) ..,., 
< 
iT, .... 
-r.: 
~ 

.-- --------~-
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AFFIDAVIT 

BEFORE ME, the undersigned authority, appeared Jamet T. SehumKber. who deposed 

and said: 

I. My name is James T. ~bumacher. 1 am employed by Smart City 
Telccommun~ions LLC d/bla Smart City Telecom ("Smart City Telcc:om" or the "Compan)'") 
as its Vice President- Finance and Administration. I am an officer of the Company and am 
authomed to give th,is affidavit on behalf of the Company. This affidavit is being given to 
support the Florida Public Service Co.rrunission's certification as contemplated in 47 C.F.R. 
§54.314. 

2. Sman City Tele~m hereby certifies that all federal nigh-cost and CAF support was 
used in t~ preceding year and will be used in 2013 only for the provision, maintenunc:c: and 
upgrading of facilities and service for which such support is intended. 

3. Smart City Teleoom hereby certirJeS that it htl$ submitted via annual NECA filings, 
the supportin~ documentation on netwOrk improvements and expenditures in support of its 
universal servic~ filing and refers to this in lieu of formal network plans. tJSF disbursemc:nt 
rcc;eived by the Company and other rural incumbent lcx:al exchange companies is divided into 
four categories: Interstate Common Line Support (''ICLS"), Local Switching Support ("LSS"): 
High Cost Loop S'Upport ("HCLS"); and Safety Net Additive Support {"SNAS"). Each of these 
mc:chani$1IlS has been created by the FCC in conju~tion wilh the ft.tderai-State Joint Board on 
Universal Service. This mans that representatives from State Commissions have also been 
involved in d1e developmt-nt of these mechanisms t.hroush their represcnration in the Juint Board 
process. 

JCLS is a universal service mechanism which is based upon 1;4ch companies embedded. 
interstate loop cosu and allows rate-of-return companies to offset interstate common line access 
charges and recover its interstate common line revenue requirement and still allow SL.Cs to 
remain atli>r<iable to customers. ICLS is reimbursing incumbent local exchange carriers 
("lLECs") for investments and expenses aheady incurred. The ICLS calculation uses the 
interstate cost strUcture of a rural ILEC based upon BMual interstate cost studies that are 
5Ubmitted and certified by the companies and rcc;eived by NECA. The difference between the 
interstate common line revenue requirement. again as set forth in the company's annual interstate 
cost Study and the SLC revenue collected from end users, makes 1.1p the lCLS. 

LSS rules established by the FCC use the embedded costs of the rural ILECs associated with 
switching investments, depreciation, maintenance, expenses, taxes and an FCC established rate 
of return. Therefore, LSS is reimbursing lLECs for investments and expensell already incurred. 
This amount is used to offset the rural ILECs' interstaJe switching revenue requirement.. The 
difference between the interstate :fwitching revenue requirement, again as set fonh in the 



ORDER NO. PSC·12·0405·FOF·TL 
DOCKET NO. 120150-TL 
PAGE 31 

Attachment G 

company's annual interstate cost study and l.SS, makes up the switching rate which is charged to 
intereKchange carriers. 

Tbe HCLS for rural JLECs is based upon each company's embedded, unseparated loop costs. 
These costs are calculated using a set of complex algorithms approved by the FCC, the inputs for 
which are scrutinized by NECA. Tlt~:refore, HCLS is reimbursing ILECs for investments and 
expen5cs already incurred. 

Pursuant to the FCC Order, SNAS is support above the HCI. cap for carriers that make 
significant investment in rural infmtructure in years in which HCL is capped. To rc:ceivc 
SNAS, a ruraJ carrier must show that growth in telecommunications plant in service (TPIS) per 
line is at least 14 percent greater than the study area's TPTS it:l the prior year. Therefore, SNAS 
is reimbursing ILECs tor investments and expenses already incurred. Carriers seeking to qualify 
for safety net additive support must provide written notice to lJSAC that a study area meets the 
14 percent TPJS trigger. 

Ali of these programs are administered through the USAC. USAC, as a private, not-for-profit 
cor.poration, is responsible for providing C\ler)' stale and territory af the United States with at:cess 
to affordable telecommunicatlons service through the federal USF. USAC has contracted with 
NEC A to assist io data collection necessary for the remittance of universal service funds. What 
this means is that each company submits, no Jess frequently than aMually, detailed information 
reques1ed by NECA in the USF data collection process. 

Rural ILECs must attest to the information submitted. Further, NEC A and its auditors must 
attest to the validity and integrity ofNECA's process. In other words, the ILEC cost studiesaod 
responses to data collection rc:quests are subject to audit. The information provided in response 
to all of the universal service fund mechanisms utilizes FCC accounts for regulated costs and 
must be in compliance with FCC rules in Parts 32, 36, S4 and 64. 

AU cost studies submitted by ruraiiLECs and alllJSF funding submitted by ruraiiLECs must be 
based upon financial statements. NECA also performs focus reviews of cost studies a.11 well ns 
the USF filings for the cost companies involved in the NECA proceS~;. ln addition, an officer of 
the rural lLEC must certify the accuracy and validity of the filed information. 

HCLS data used in the HCI.S calculations by NECA must also be filed with the FCC in October 
of each year. This data contains the regulated financial inputs into the algorithm as well as the 
numberofloops that will receive UQiversal service support. 

4. SCT hereby certifies that it folio~ appropriate procedures for net\\>ork outage 
reporting as per the Fed~ral Outage Reporting Order and State Outage Reporting Requirements. 
For the period between March 1, 201 I and March \, 2012. SCT did no\ have any Federal FCC 
reportable outages or Florida Public Service Commission reportable outages. 

5. SCT hereby certifies that it did fulfill all requests for service from potential 
customers. 
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6. SCT hereby certifies that for the period from March l. 2011 and March I, 2012 no 
Florida Public Service Commission or FCC complaints wen:. received. 

7. SCT hereby certifies that it is able to function in emergency situations, offers a 
tariffed local usage plan and provides equal access to long distance carriers. 

FURTHER AFFIANT SAYETH NOT. 

STATE OF FLORIDA 
COl .. JNTY OF ORANGE 

,it:~·---
Vice Presidem- Finance and Administration 

Acknowledged bcfcn me this 27th day of June, 2012, by Jamc;s T. Schumac~r. as VJcc 
President- Finance and Administration of Smart City Telccamrnunicatiom; LLC d/b/a Smart City 
Telecom. who is ~nally known to me or produced identification and who did take an oath. 

-~16. !hRR 
LynnS: aJf 
Notary Public -State of Flnrida 

Personally Known __ _!{_ __ .... __ .. __ _ 
Produced identification 

Type of Identification Produced~-- - --·-·----- _,. --·-·- --- ~~.--------



State of Florida 

JuhlttcSmria Q!llllltttisinn 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHAssEE, FLoRIDA 32399-0850 Recetved & Inspected 

-M-E-M-0-R-A-N-D-U-M- SEP 0 5 2012 

flee Mail Room 
DATE: August 27, 2012 

TO: Ronald Brise, Chairman ~ 

FROM: James S. Polk, Regulatory Analyst, Office ofTelecommunication(1 ~~ 
Docket No. 120150-TL, 2013 State Annual certification of rural ~'' . 
telecommunications carriers pursuant to 47 C.F.R. 54.314, High Cost Universal 
Service. 

RE: 

The Federal Communications Commission (FCC) requires that state certifications for 
high-cost support for the calendar year 2013 be submitted by October 1, 2012. Attached for your 
signature are letters to the FCC and Universal Service Administrative Company which certify 
that all federal high-cost support provided to the Florida Rural Telecommunications Carriers will 
be used only for the provision, maintenance, and upgrading of facilities and services for which 
the support is intended from January 1, 2013, through December 31, 2013. 

After signing, please return the letters to me, and I will arrange for copies to be made and 
the letters to be sent out via certified mail. I will attach the affidavits from each company along 
with PSC Order No. PSC-12-0405-FOF-TL issued August 08, 2012, in which the Commission 
certified that Windstream Florida, Inc.; Frontier Communications of the South, LLC; GTC, Inc. 
d/b/a FairPoint Communications; ITS Telecommunications Systems, Inc.; Northeast Florida 
Telephone Company d/b/a NEFCOM; Quincy Telephone Company d/b/a TDS Telecom/Quincy 
Telephone; and Smart City Telecommunications, LLC d/b/a Smart City Telecom have complied 
with Section 254(e) of the Federal Communication Act of 1996. If you have any questions, 
please call me at 413-6510. 

cc: Braulio Baez, Executive Director 
Charles H. Hill, Deputy Executive Director, Technical 
Baldwyn English, Jr., Assistant to Chairman Brise 
Beth Salak, Office of Telecommunications 
Bob Casey, Office ofTelecommunications 



RONALD A. BRISE 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6046 

Juhlir~£rfrir£ @nmmizzinn 

August 30, 2012 

Ms. Karen Majcher 
Universal Service Administrative Company 
2000 L. Street, N.W., Suite 200 
Washington, D.C. 20036 

Rece1ved & Inspected 

SEP 0 b Z01Z 

FCC Mail Room 

Re: Docket No.120150-TL, 2013 State annual certification of rural telecommunications carriers 
pursuant to 47 C.F.R. 54.314, High-Cost Universal Service. 

Dear Ms. Majcher: 

Enclosed is a copy of the certification which the Florida Public Service Commission sent to 
the Federal Communications Commission concerning the eligibility of Florida's rural carriers for 
federal high-cost universal service funding for the year 2013. These carriers (and associated study 
area ID codes) are as follows: 

Windstream Florida, Inc. (210336) 
Frontier Communications of the South, LLC (21 0318) 
GTC, Inc. d/b/a FairPoint Communications (210291, 210329, 210339) 
ITS Telecommunications Systems, Inc. (210331) 
Northeast Florida Telephone Company d/b/a NEFCOM (21 0335) 
Quincy Telephone Company d/b/a IDS Telecom/Quincy Telephone (210338) 
Smart City Telecommunications, LLC d/b/a Smart City Telecom (210330) 

Please date stamp the enclosed copy of this letter and return it in the stamped, self-addressed 
envelope. Thank you for your assistance in this matter. 

Chairman 

Enclosure 
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RONALD A. BRISE 

CHAIRMAN 

STATE OF FLORIDA 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6046 

Juhlir~£rfrir£ @nmmissinn 
Rece1ved & \nspected 

August 30, 2012 

Honorable Marlene H. Dortch 
Secretary, Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: CC Docket No. 96-45- Certification pursuant to 47 C.F.R. §54.314. 

Dear Secretary Dortch: 

SEP 0 5 Z01Z 

FCC Mail Room 

Pursuant to the requirements of 47 C.P.R. §54.314, the Florida Public Service Commission 
(FPSC) hereby certifies to the Federal Communications Commission that all federal high-cost funds 
flowing to Florida rural carriers for the year commencing January 1, 2013, and ending December 31, 
2013, will be utilized in a manner consistent with §254(e) of the Telecommunications Act of 1996. 
The Florida rural carriers (and associated study area ID codes) are as follows: 

Windstream Florida, Inc. (210336) 
Frontier Communications of the South, LLC (21 0318) 
GTC, Inc. d/b/a FairPoint Communications (210291, 210329, 210339) 
ITS Telecommunications Systems, Inc. (210331) 
Northeast Florida Telephone Company d/b/a NEFCOM (21 0335) 
Quincy Telephone Company d/b/a TDS Telecorn!Quincy Telephone (21 0338) 
Smart City Telecommunications, LLC d/b/a Smart City Telecom (210330) 

As required by §254( e), these companies will use the federal high-cost support for which they are 
eligible in the year 2013 only for the provision, maintenance, and upgrading of facilities and services 
for which support is intended. 

The representations and certifications provided are a result of the FPSC's proceedings in 
Docket No. 120150-TL. A copy ofthe FPSC's order certifying these companies for the year 2013 is 
enclosed. 

Enclosure 
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